AWS Technical Resources &
Support Options

Navigating AWS's vast ecosystem requires understanding the resources available to
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help you succeed. This presentation explores the comprehensive documentation,
support plans, and learning tools AWS provides to ensure your cloud journey is well-

supported at every step.
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AWS Documentation: Your First Line of Support

Comprehensive Documentation Library

AWS maintains detailed documentation for its 200+ services,
providing essential reference material for implementation and
troubleshooting.

« Service-specific user guides with conceptual information and step-
by-step instructions

o APl references for developers building on AWS
» Hands-on tutorials for guided learning experiences

o SDK documentation and developer toolkits for popular
programming languages

Documentation is continuously updated to reflect the latest features,
best practices, and service improvements.

AWS Documentation
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"The AWS Documentation serves as the foundation for

understanding how to implement and optimize AWS services in
your environment.”



AWS Whitepapers & Technical Guides
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Discover the .
future of scalable
infrastucture e —

Download Whitepaper

In-Depth Technical Content

Detailed analysis of cloud technologies,
architectures, and AWS-specific
implementations. These documents provide
comprehensive technical insights beyond
basic documentation.

Cloud Migration Strategy

Strategic Decision Guides

Resources to help organizations make

informed decisions about cloud adoption,
migration strategies, and service selection
based on specific business requirements.

Cost
# Optimization

Cost Optimization Resources

Specialized guides focused on understanding
AWS pricing models, optimizing costs, and
implementing financial governance in cloud
environments.

AWS Whitepapers and Technical Guides serve as authoritative resources for architects, developers, and decision-makers implementing cloud

solutions. They combine theoretical knowledge with practical implementation advice.



AWS Architecture Resources &
Best Practices
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AWS Architecture Center

Centralized repository of reference architectures, implementation
guides, and patterns for common workloads. Includes diagrams and
deployment guidance for various industries and use cases.

Well-Architected Framework

Comprehensive guide built around six pillars: operational excellence,
security, reliability, performance efficiency, cost optimization, and
sustainability. Includes the Well-Architected Tool for assessing
workloads.

"This Is My Architecture” Series

Video collection featuring real-world architectures from AWS
customers and partners. Provides insights into how organizations
solve complex problems using AWS services.

Nell-Architected Fral




AWS Support Plans: Tiered Technical Assistance

Support Plan Response Time Key Features Best For

Basic No technical support Account/billing support, Experimenting with AWS
documentation, forums

Developer 12-24 hours Email access to Support Development or testing
Engineers, limited Trusted environments
Advisor checks

Business 1 hour (urgent cases) 24/7 phone support, full Production workloads
Trusted Advisor, Health
Dashboard, third-party software
support

Enterprise 15 minutes (critical cases) Technical Account Manager Mission-critical applications
(TAM), concierge team,
infrastructure event

management
AWS Trusted Advisor AWS Personal Health Dashboard
Automated tool that analyzes your AWS environment and provides Provides alerts and guidance when AWS is experiencing events that
recommendations for optimizing cost, performance, security, and may impact your infrastructure, with personalized views of service
reliability. health.

Support costs are based on a combination of monthly fee and percentage of AWS usage, with minimums varying by tier. Select the plan that aligns
with your operational requirements and criticality of workloads.



AWS Learning Resources &
Training Options

AWS Training & Certification Certification Preparation
Comprehensive learning platform Official exam guides, practice tests,
with both free digital courses and and sample questions for all AWS
paid classroom training. Offers role- certifications from foundational
based learning paths for cloud (Cloud Practitioner) to specialty
practitioners, architects, developers, certifications (Security, Machine
and operations professionals. Learning, etc.).

AWS Skill Builder

Subscription-based learning service with 500+ digital courses, labs, and practice
exams. Includes learning paths with gamification elements to track progress.

AWS Blogs provide timely updates on service launches, deep dives into technical
features, and real-world implementation stories from the AWS community.




Technical Support Resources: When to Use What

1  Self-Service Resources 2 Community Resources 3 Direct Support Engagement
Start with documentation, whitepapers, Tap into collective knowledge when Engage AWS Support directly for these
and knowledge base articles for facing unique challenges: scenarios:
cgmmon SeSs e gl SEniEen o AWS re:Post (formerly AWS o Service disruptions and outages
JUIEEMOS! Forums) for peer-to-peer affecting production
e Troubleshooting common error assistance « Complex architecture design

messages and service limits « Stack Overflow for developer- validation and review
« Step-by-step configuration guides focused questions « Account and billing questions
and setup tutorials « AWS User Groups for local requiring administrative access
» Best practices for service networking and knowledge sharing

e Third-party software integration

implementation and optimization issues (Business/Enterprise only)

Match the urgency and complexity of your issue with the appropriate support channel to get the most efficient resolution.



Choosing the Right AWS Resources: Decision Framework
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Self-Help
Community Support
Basic/Developer Support

Business Support

Enterprise Support

Start at the bottom of the pyramid with self-help resources and move

up as issue complexity or urgency increases. Most questions can be

resolved through documentation and community resources.

Key Takeaways

o Start with AWS Documentation for service-specific guidance and
implementation details

« Use Whitepapers and Architecture Center for design patterns and
best practices

o Select a support plan aligned with your workload criticality and
budget

e Investin AWS training to reduce support needs through proactive
knowledge building

o Leverage the AWS community through forums and user groups for
peer insights

Explore AWS Courses ‘ Explore AWS Practice Test



https://www.skilr.com/aws-certified-cloud-practitioner-online-course
https://www.skilr.com/aws-certified-cloud-practitioner-free-practice-test

